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ANNUAL REPORT 2024-25

BUSINESS RESPONSIBILITY & 
SUSTAINABILITY REPORT

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

1. Corporate Identity Number (CIN) of the Listed Entity L24231GJ1995PLC024809

2. Name of the Company Praveg Limited

3. Year of Incorporation February 28, 1995

4. Registered address 18th Floor, Westport, Opp. Montecristo Banquet,
  Sindhu Bhawan Road, Thaltej, Ahmedabad - 380059

5. Corporate address 18th Floor, Westport, Opp. Montecristo Banquet,
  Sindhu Bhawan Road, Thaltej, Ahmedabad - 380059

6. E-mail info@praveg.com

7. Telephone +91 79 2749 6737

8. Website www.dizcoverpraveg.com

9. Financial year for which reporting is being done

 Current Financial Year April 1, 2024 to March 31, 2025
Previous Financial Year April 1, 2023 to March 31, 2024
Prior to Previous Financial Year April 1, 2022 to March 31, 2023

10. Name of the Stock Exchange(s) where shares are listed BSE Limited

11. Paid-up Capital Rs. 26,14,06,950/- comprising 2,61,40,695
  Equity Shares of Rs. 10/- each (As of March 31, 2025)

12. Name and contact details (telephone, email address) Name: Mr. Mukesh Chaudhary
of the person who may be contacted in case of Designation: Company Secretary & 
any queries on the BRSR report Compliance Ofcer
  E-mail Id: cs@praveg.com
  Contact Number: +91 97129 28420

13. Reporting boundary - Are the disclosures under Standalone basis.
this report made on a standalone basis (i.e. only for The Business Responsibility and Sustainability Report
the entity) or on a consolidated basis (i.e. for the entity (BRSR) is in conformance with the Securities and
and all the entities which form a part of its consolidated Exchange Board of India (Listing Obligations and
nancial statements, taken together). Disclosure Requirements) Regulations 2015.

14. Name of assurance provider Not Applicable

15. Type of assurance obtained Not Applicable

109108

II. Products/services

16. Details of business activities (accounting for 90% of the turnover)

 Details of business activities (accounting for 90% of the turnover)

% of Turnover
of the entity

Description of Main Activity Description of Business Activity
Sr.
No.

1 Accommodation Hotel service including accommodation/rooms, 91.66%
 dining, bar, banquets, conference, meeting rooms,
 spa, tness center, swimming pool, etc. 

2 Event and Exhibition Events, exhibitions, conventions and trade shows 8.34%
 organisation and assistance services.

 17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover)

% of total 
Turnover Contributed

Product/Service NIC Code
Sr.
No.

1. Accommodation Services 551 57%

2. Food and Beverage Services 561 29%

3. Other Services 551 and 561 14%

III. Operations

 18. Number of locations where plants and/or operations/offices of the entity are 

situated

TotalNumber of plants Number of offices*Location

National 17 1 18

International N.A. N.A. N.A.

 19. Markets served by the entity
  a. Number of locations:

Number of plantsLocation

National (No. of States) As per Standalone BRSR reporting there are 17 hotels operating 
pan India in 3 states & 2 Union Territories as under: 
States:
Gujarat, Rajasthan, Uttar Pradesh
Union Territories:
Dadra and Nagar Haveli and Daman and Diu; and Lakshadweep

International (No. of Countries) N.A.

  b. What is the contribution of exports as a percentage of the total turnover of the entity: Not Applicable

  c. A brief on types of customers

   I) Tourists - We, at Praveg, cater to guests who are looking for comfortable, eco-friendly and luxurious 

accommodations.

   ii) Event and conference attendees - Our various resorts offer event spaces and conference rooms, making 

them an ideal choice for corporate/government events and conferences.

   iii) Wedding guests - Our resorts/ hotels are also popular wedding venues.

   iv) Food and beverage patrons - Our vegetarian restaurants are popular with both hotel guests and local-

residents who are looking for high-quality dining experiences.

   v) Business travellers – Our hotel located in Ahmedabad (namely Praveg’s Grand Eulogia) is often chosen by 

business travellers due to its convenient locations, high-quality amenities, and efcient services.

* Includes branches and corporate ofce as on March 31, 2025.
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IV. Employees
 20. Details as at the end of Financial Year:
  a) Employees and workers (including differently abled)

 1. Permanent (D) 1347 1242 92% 105 8%

 2. Other than Permanent (E) - - - - -

 3. Total employee (D + E) 1347 1242 92% 105 8%

WORKERS

 4. Permanent (F)   

 5. Other than Permanent (G)   N.A.

 6. Total workers (F + G)

Sr.

No.
Particulars Total (A) 

Male Female

No. (B) % (B / A) No. (C) % (C / A)

EMPLOYEES

  b) Differently abled Employees and workers

 1. Permanent (D) 

 2. Other than Permanent (E)   Nill

 3. Total employee (D + E) 

DIFFERENTLY ABLED WORKERS

 4. Permanent (F)   

 5. Other than Permanent (G)   Nill

 6. Total workers (F + G)

Sr.

No.
Particulars Total (A) 

Male Female

No. (B) % (B / A) No. (C) % (C / A)

DIFFERENTLY ABLED EMPLOYEES

 21. Participation/Inclusion/Representation of women
  a) Employees and workers (including differently abled)

Permanent Employees 77.24% 4.80% 82% 39% 51% 21% 30% 47% 21%

Permanent Workers N.A.

FY 25

Male Female Total

FY 24

Male Female Total

FY 23

Male Female Total

V. Holding, Subsidiary and Associate Companies (including joint ventures)
 23. (a) Names of holding / subsidiary / associate companies / joint ventures

111110

VI. CSR Details
 24. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

  (ii) Turnover: Rs. 13,262.73 Lakhs

  (iii) Net worth: Rs. 45,191.55 Lakhs

VII. Transparency and Disclosures Compliances

 25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National 

Guidelines on Responsible Business Conduct

Stakeholder 

group from 

whom complaint 

is received

Grievance Redressal

Mechanism in Place 

(yes/No) (If yes, then 

provide web-link for 

grievance redress policy)

FY 2024-25 Current Financial Year

Number of

complaints

led during

the year

Number of

complaints pending 

resolution at 

close of the year

Remarks

FY 2023-24 Previous Financial Year

Number of

complaints

led during

the year

Number of

complaints pending 

resolution at 

close of the year

Remarks

Communities Yes - - NA - - NA

Investors  Yes - - NA - - NA
(other than
shareholders)

Shareholders Yes 1 0 NA 2 0 NA

Employees Yes 1 1 Under discussion 5 0 NA    

Customers Yes 21 0 NA 143 0 NA

Value Chain  Yes 0 0 NA 0 0 NA
Partners

Other   Yes 0 0 NA 0 0 NA
(please specify)

 26. Overview of the entity's material responsible business conduct issues
  Please indicate material responsible business conduct and sustainability issues pertaining to environmental and 

social matters that present a risk or an opportunity to your business, rationale for identifying the same, approach 

to adapt or mitigate the risk along-with its nancial implications, as per the following format.Board of Directors* 10 2 20%

Key Management Personnel 3 - -

No. and percentage of Females
Total (A)

No. (B) % (B / A)

* Whole Time Director is counted in both BOD and KMPs.

 22. Turnover rate for permanent employees and workers   (Disclose trends for the past 3 years)

Sr. 

No.

Name of the holding / subsidiary/ 

associate companies / joint 

ventures (A)

Indicate whether 

holding/ Subsidiary/ 

Associate/Joint Venture

Does the entity indicated at 
column A, participate in the 

Business Responsibility initiatives 
of the listed entity? (Yes/No)

 1. Praveg Adalaj Tourism Infrastructure  Subsidiary 100% No

  Private Limited

 2. Praveg Safaris Kenya Limited Subsidiary 100% No

 3. Praveg Safaris Tanzania Limited Subsidiary 99% No

 4. Praveg Communications (USA) Inc Subsidiary 100% No

 5. Praveg Communications AUS Pty Ltd Subsidiary 100% No

 6. Abhik Marketing Private Limited Subsidiary 51% No

% of shares 

held by 

listed entity

 7. Bidhan Advertising and Marketing Subsidiary 51% No

  Private Limited 

 8. Sardar Sarovar Tourism Opportunities Joint Venture 50% No

Sr. Material issue Indicate  Rationale for identifying In case of risk, approach Financial
No. identied whether risk the risk/opportunity to adapt or mitigate implications
  or opportunity   of the risk or
  (R/O)   opportunity
     (Indicate 

  positive or

  negative 

  implications)

1) Corporate Opportunity The legacy that continues to endure and NA Positive 
 Governance  thrive, is a reection of our robust  Implications

governance, commitment to upholding

the highest standards of ethics and

acceptance and adherence to all the

evolving statutory requirements. The

Company maintains an organisational - 

wide integration of responsible business

conduct through a strong governance

architecture built on the bedrock of the

principles of the Company.
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Sr. Material issue Indicate  Rationale for identifying In case of risk, approach Financial
No. identied whether risk the risk/opportunity to adapt or mitigate implications
  or opportunity   of the risk or
  (R/O)   opportunity
     (Indicate 

  positive or

  negative 

  implications)

2) Customer  Opportunity Our utmost commitment to provide NA Positive 
 Satisfaction  customer satisfaction is ingrained in our  Implications

fundamental code of conduct that lays

out the expectation of putting the

customer rst, the Company second and

self-last. Through our exquisite stays,

bespoke opulence, exceptional services,

personalised experiences, and

prioritisation of customer privacy, we

have adopted an all-encompassing

approach to customer satisfaction.

3) Food Quality  Opportunity We create exquisite dining experiences, NA Positive
 & Safety  using nest ingredients sourced for their  Implications

quality and freshness. Rest assured, our

commitment to food safety is unwavering

as we adhere to best-in-class standards

in food preparation. We strictly comply

with FSSAI licensing and guidelines,

ensuring that every aspect of our food

handling, sourcing and preparations

meets the regulatory requirements.

With every meal served in our

establishments, we inch closer to the

hearts of our customers, strengthening

our excellence and relations with our

customers.

4) Employee  Opportunity Our employees are central to our business NA Positive 
 and Customer  strategy. Guests' experiences are  Implications
 Health and   predominantly shaped by employee
 Safety  behaviour. Their sophistication can

remarkably enhance hospitality

immersion. We have entrusted our

employees with the responsibility of

demonstrating a conduct that stands

testimony to our brand values. We realise

the essence of building a diverse and

contented workforce and therefore aim

to foster an inclusive environment where

the growth of the employees and the

growth of the organisation are cohesive.

We impart regular skill development and

skill enhancement training to our

employees that can help them in their

personal and professional development

within and beyond the organisation.

5) Waste  Risk At our hotels and resorts, we are aware A thorough process is Positive
 Management  of the environmental repercussions that in place to dispose the Implications

may occur due to any negligence in waste generated by

waste handling. Inadequate waste the hotels/resorts. 

disposal can cause habitat degradation, Further, Environmental

lead to pollution of air, water bodies and monitoring & 

soil and pose serious health hazards to mitigation process is in

our employees and the communities. place for all projects.

Sr. Material issue Indicate  Rationale for identifying In case of risk, approach Financial
No. identied whether risk the risk/opportunity to adapt or mitigate implications
  or opportunity   of the risk or
  (R/O)   opportunity
     (Indicate 

  positive or

  negative 

  implications)

6) Employee  Opportunity Our employees are central to our business NA Positive
 engagement   strategy. Guests' experiences are  Implications
 and   predominantly shaped by employee
 development  behaviour. Their sophistication and

attention to details can remarkably

enhance hospitality immersion. We have

entrusted our employees with the

responsibility of demonstrating a conduct

that stands testimony to our brand values.

We realise the essence of building a

diverse and contented workforce and

therefore aim to foster an inclusive

environment where the growth of the

employees and the growth of the

organisation are cohesive. We impart

regular skill development and skill

enhancement training to our employees

that can help them in their personal and

professional development within and

beyond the organisation.

7) Data Privacy  Risk With an increased potential risk of data We nave integrated a  Positive 
 and Cyber   breaches and expanded the attack surface stringent and  Implications
 security  for potential cyber threats. Inadequate transparent approach
   data security measures may result in loss to how we collect, use
   of condential data, pose threat to and disclose 
   customer privacy, create trust gaps and information.
   attract legal consequences for the Our dedicated 
   Company. adherence to the
    applicable data privacy
    regulations is upheld
    through the integration
    of various obligations,
    industry best practices
    and tools as outlined
    in our Privacy Policy.
    Access to the
    information is
    exclusively granted to
    authorised employees,
    who operate in
    alignment with our
    robust security controls.  
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards 

adopting the NGRBC Principles and Core Elements.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes         

a. Whether your entity’s policy/policies cover each  Y Y Y Y Y Y NA Y Y
principle and its core elements of the NGRBCs.
(Yes/ No)

b. Has the policy been approved by the Board?  Y No Y Y No No NA Y No
(Yes/No)

Web Link of the Policies, if available h ttps://www.dizcoverpraveg.com/code-of-conduct-and-policies

Whether the entity has translated the policy into  Y Y Y Y No No No Y Y
procedures. (Yes / No)

Do the enlisted policies extend to your value chain      No
partners? (Yes/No)

Name of the national and international codes/ The formulation of all policies has been guided by industry
certications/labels/ standards (e.g. Forest best practices and in compliance with regulatory mandates. 
Stewardship Council, Fairtrade, Rainforest Alliance, Praveg acknowledges and values the signicance of adhering 
Trustee) standards (e.g. SA 8000, OHSAS, ISO, BIS) to adhering to management standards and frameworks. 
adopted by your entity and mapped to each To ensure the utmost security of business operations, Praveg 
principle. has implemented robust and comprehensive Information
  Technology (IT) policies and procedures. Safeguarding and
  securing the business operations remains the Company’s top 
 priority

Specic commitments, goals and targets set by The Company acknowledges its role in creating a positive
the entity with dened timelines, if any. impact by focusing on investor awareness and corporate social
 responsibility. The Company continuously takes measures to
 align its processes and controls with the principles of
 sustainable business practices.

Performance of the entity against the specic The Company actively monitors and assesses the
commitments, goals and targets along-with implementation of its action plan to ensure strict compliance
reasons in case the same are not met. with established norms. The Company is on track to full its
 targets on or before the FY 2028.

Governance, leadership and oversight

Statement by director responsible for the business At Praveg Limited, we recognize that responsible and
responsibility report, highlighting ESG related sustainable business practices are integral to creating long-term
challenges, targets, and achievements value for all our stakeholders. I am pleased to present our
 Business Responsibility and Sustainability Report (BRSR) for the 

nancial year 2024–25, which reafrms our commitment to 
Environmental, Social and Governance (ESG) principles.

      During the year, we continued to make signicant progress in 
embedding sustainability across our operations, despite a 
dynamic and challenging business environment.

 ESG Challenges
 Our journey has not been without its challenges. Evolving 

climate risks, increasing stakeholder expectations, changing 
regulatory frameworks and the need to balance business 
growth with responsible resource use require continuous 
innovation and adaptation. Managing our carbon footprint 
and energy use while scaling our operations remains a key 
priority. Additionally, ensuring the well-being, health and safety 
of our workforce across diverse locations and maintaining high 
standards of ethical governance are areas that require 
sustained focus.

 Key Achievements
 I am proud to share that we made tangible progress this year:

 We enhanced our resource efciency through waste 
minimisation and energy-saving initiatives.

 We continued to invest in the health, safety and skill 
development of our employees 

 Our Corporate Social Responsibility initiatives positively 
impacted projects in education, community development and 
environmental conservation.

 We maintained strong governance standards and ensured 
100% compliance with all applicable statutory and regulatory 
requirements.

 Future ESG Goals
 Looking ahead, we have set ambitious but achievable targets:

 Further strengthen our supply chain sustainability practices by 
engaging suppliers on ESG performance.

 Continue to foster an inclusive and diverse workplace with 
increased representation of women and underrepresented 
groups.

 As we move forward, we remain committed to transparent 
disclosure, stakeholder engagement and continuous 
improvement in our ESG performance. We rmly believe that 
responsible growth is the only sustainable growth, and we are 
dedicated to creating positive, measurable impact for the 
environment and society at large.

 I thank all our stakeholders — employees, customers, partners, 
shareholders and communities — for their continued trust and 
support in our sustainability journey.

Details of the highest authority responsible for   Name: Bijal Kiran Parikh
implementation and oversight of the Business  Designation: Finance Director
Responsibility policy (ies). DIN: 07027983

Does the entity have a specied Committee of the  No
Board/ Director responsible for decision making on
sustainability related issues? (Yes / No). If yes,
provide details.

9. Details of Review of NGRBCs by the Company

Subject for Review Indicate whether review was undertaken Frequency ( Annually/ Half yearly/ 
 by Director / Committee of the Board/ Quarterly/Any other –please specify)
 Any other Committee

 P P P P P P P P P P P P P P P P P P

 1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 9

Performance against above policies All policies approved by the Board and signed by the ofcial who oversees the
and follow up action implementation of such policies. The Codes have been circulated to Directors 

and Management Personnel, and its compliance is afrmed by them annually 
as per Regulation 26(3) of the SEBI Listing Regulations.

Compliance with statutory The company is in compliance with regulations, to the extent applicable.
requirements of relevance to the
principles, and, rectication of any
non-compliances

26. Has the entity carried out independent assessment/ evaluation of the working of its policies 

by an external agency? (Yes/No). If yes, provide name of the agency.
 Evaluation is a continuous process and is done internally. No, external agency was involved for carrying assessment/ 

evaluation of the working of its policies.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE 

PRINCIPLE 1 BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND IN 

A MANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE
Praveg is committed to uphold its ethics to the highest standard and integrate sustainability across all company operations. 

All work and values are governed by the Praveg’s Code of Conduct. This further solidies the company's accountability and 

responsibility towards its stakeholders. Praveg strives to adhere to its principles and values. Praveg also displays solid 

commitment to National regulatory standards and governing bodies.

ESSENTIAL INDICATORS

1. Percentage coverage by training and awareness programmes on any of the Principles 

during the financial year:

Segment Total number  Topics/ principles covered under the training %age of persons
 of training and and its impact in respective
 awareness  category covered
 programmes   by the awareness 
 held  programmes

Board of Directors 2 Code of Conduct and Regulatory Updates 100.00%

Key Managerial Personnel 1 Code of Conduct 100.00%

Employees other than  30 Code of Conduct, Fire and evacuation,
BoD and KMPs  Whistle-blower policy, health safety and hygiene, 100.00%

  Waste Management and other technical trainings 

Workers  NA, as the company does not have any workers.

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid 

in proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement 

agencies/ judicial institutions, in the financial year, in the following format (Note: the entity 

shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI 

(Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the 

entity’s website):
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Non-Monetary

 NGRBC Name of the regulatory/ Brief of the Has an appeal
 Principle enforcement agencies/ judicial Case been preferred?
  institutions  (Yes/No)

Imprisonment - NA NA NA

Punishment - NA NA NA

Monetary

 NGRBC Name of the  Amount Brief of Has an appeal
 Principle regulatory/  (In `) the Case been preferred?
  enforcement   (Yes/No)
   agencies/judicial   
  institutions

Penalty/ Fine Nil Nil - Nil Nil

Settlement Nil Nil - Nil Nil

Compounding Fee Nil Nil - Nil Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/Revision preferred in 

cases where monetary or nonmonetary action has been appealed: 

 Not Applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in 

brief and if available, provide a weblink to the policy.
 The Company's Code of Conduct is tailored to ensure compliance with all applicable laws and legal requirements 

including aspects of anti-bribery, anti-corruption, ethical approach to conict of interest, etc. All and any acts of gross 
misconduct are dealt with utmost severity under both company policies and to the fullest extent of any applicable law. 
This is further encapsulated in the Whistleblower policy which extends to include all our employees, partners and 
vendors and empowers them to escalate issues related to corruption and bribery without any fear of retaliation.

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken 

by any law enforcement agency for the charges of bribery/ corruption:

FY 2024-25
(Current Financial year)

FY 2023-24
(Previous Financial year)

Directors Nil Nil

KMPs Nil Nil Nil

Employees Nil Nil

Workers NA NA

6. Details of complaints with regard to conflict of interest:

FY 2024-25
(Current Financial year)

FY 2023-24
(Previous Financial year)

  Number Remarks Number Remarks

Number of complaints received in relation to Nil NA Nil NA
issues of Conict of Interest of the Directors

Number of complaints received in relation to Nil NA Nil NA
issues of Conict of Interest of the KMPs

11. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons 

to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the Principles material  The company does not have a policy to cover
to its business (Yes/No) principle 7 as it is not material to the company’s business.

The entity is not at a stage where it is in a position to NA
formulate and implement the policies on specied
principles (Yes/No)

The entity does not have the nancial or/human and NA
technical resources available for the task (Yes/No)

It is planned to be done in the next nancial year (Yes/No) NA

Any other reason (please specify) NA

7. Provide details of any corrective action taken or underway on issues related to 

fines/penalties/action taken by regulators/ law enforcement agencies/ judicial institutions, 

on cases of corruption and conflicts of interest:

 Not Applicable as there were no such cases.

8. Number of days of accounts payable (Accounts payable * 365) / Cost of goods/ services 

procured) in the following format:

FY 2024-25
(Current Financial year)

FY 2023-24
(Previous Financial year)

Number of days of  83 days 44 days
accounts payable
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9. Open-ness of Business

 Provide details of concentration of purchase and sales with trading houses, dealers and 

related parties along with loans and advances & investments, with related parties, in 

following format:

*Concentration of Purchases: The consideration of this parameter is with respect to import through trading house.

Trading House refers to a business that primarily engages in the trading and export of various goods or products. Such 
businesses often play a crucial role in facilitating international trade by sourcing, purchasing, and selling goods to 
international markets. (Source: Income Tax Act)

LEADERSHIP INDICATORS
1. Awareness programmes conducted for value chain partners on any of the Principles during 

the financial year
 None.

2. Does the entity have processes in place to avoid/ manage conflict of interests involving 

members of the Board? (Yes/ No). If Yes, provide details of the same.

 The Company has structured and implemented adequate policies and processes aimed at preventing and mitigating any 
conict of interest involving the Board of Directors. The robust mechanism requires the members of the Board to furnish 
a comprehensive list of entities in which they hold an interest, at the beginning of every Financial Year and as and when 
there is any change in such interest.

 To identify and deal with matters concerning conict of interest, Praveg Limited has also implemented a Related Party 
Transaction Policy. The policy articulates a comprehensive process of reviewal and approval of material related party 
transactions, while carefully considering any potential or actual risk of conict of interest that may arise because of 
entering into these transactions. The Audit Committee and the Board review this policy as and when required but at least 
every three years and propose amendments required to comply with the Securities and Exchange Board of India (Listing 
Obligations & Disclosure Requirements) Regulations, 2015 ("Listing Regulations") and the Companies Act, 2013("Act").

PRINCIPLE 2 BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS 
SUSTAINABLE AND SAFE

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to 

improve the environmental and social impacts of product and processes to total R&D and 

capex investments made by the entity, respectively.

119118

FY 2024-25
(Current Financial year)

FY 2023-24
(Previous Financial year)

R&D Nil Nil NA

Capex Nil Nil NA

Details of improvements in
environmental and social impacts

2. a. Does the entity have procedures in place for sustainable sourcing?
 Not Applicable.

 b. If yes, what percentage of inputs was sourced sustainably?
 Not Applicable.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and 

disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous 

waste and (d) other waste: 
 As a hospitality service provider, we do not engage in the manufacturing or selling of products. Nevertheless, we have 

implemented comprehensive waste management policies and practices for our own operations.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / 

No). If yes, whether the waste collection plan is in line with the Extended Producer 

Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken 

to address the same: 
 Not Applicable

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products 

(for manufacturing industry) or for its services (for service industry)? If yes, provide details in 

the following format? 
 As the company is in the Hospitality business and comes under a service-sector, the disclosure is not applicable to the 

business. 

2. If there are any significant social or environmental concerns and/or risks arising from 

production or disposal of your products / services, as identified in the Life Cycle Perspective / 

Assessments (LCA) or through any other means, briefly describe the same along-with action 

taken to mitigate the same:
 As the company is in the Hospitality business and comes under a service-sector, the disclosure is not applicable to the 

business.

3. Percentage of recycled or reused input material to total material (by value) used in 

production (for manufacturing industry) or providing services (for service industry)
 As the company is in the Hospitality business and comes under a service-sector, the disclosure is not applicable to the 

business.

4. Of the products and packaging reclaimed at end of life of products, amount (in metric 

tonnes) reused, recycled, and safely disposed, as per the following format: 
 As the company is in the Hospitality business and comes under a service-sector, the disclosure is not applicable to the 

business.

5. Reclaimed products and their packaging materials (as percentage of products sold) for each 

product category:
 As the company is in the Hospitality business and comes under a service-sector, the disclosure is not applicable to the 

business.

Parameter Metrics FY 2024-25  FY 2023-24 
  (Current (Previous
  Financial year) Financial year)

Concentration of  a. Purchases from trading houses as % of total purchases Nil Nil
Purchases* b. Number of trading houses where purchases are made
 from
 c. Purchases from top 10 trading houses as % of total 
 purchases from trading houses 

Concentration of  a. Sales to dealers/distributors as % of total sales  Nil Nil
Sales b. Number of dealers / distributors to whom sales are made
 c. Sales to top 10 dealers / distributors as % of total sales to
 dealers/distributors 

Share of RPTs in a. Purchases (Purchases with related parties / Total Purchases) 4.40% Nil
 b. Sales (Sales to related parties / Total Sales) 1.38% 14.11%
 c. Loans & advances (Loans & advances given to related 99.85% Nil
 parties / Total loans & advances)
 d. Investments (Investments in related parties / Total 100% Nil
 Investments made)
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4. Of the products and packaging reclaimed at end of life of products, amount (in metric 

tonnes) reused, recycled, and safely disposed, as per the following format: 
 As the company is in the Hospitality business and comes under a service-sector, the disclosure is not applicable to the 

business.

5. Reclaimed products and their packaging materials (as percentage of products sold) for each 

product category:
 As the company is in the Hospitality business and comes under a service-sector, the disclosure is not applicable to the 

business.

Parameter Metrics FY 2024-25  FY 2023-24 
  (Current (Previous
  Financial year) Financial year)

Concentration of  a. Purchases from trading houses as % of total purchases Nil Nil
Purchases* b. Number of trading houses where purchases are made
 from
 c. Purchases from top 10 trading houses as % of total 
 purchases from trading houses 

Concentration of  a. Sales to dealers/distributors as % of total sales  Nil Nil
Sales b. Number of dealers / distributors to whom sales are made
 c. Sales to top 10 dealers / distributors as % of total sales to
 dealers/distributors 

Share of RPTs in a. Purchases (Purchases with related parties / Total Purchases) 4.40% Nil
 b. Sales (Sales to related parties / Total Sales) 1.38% 14.11%
 c. Loans & advances (Loans & advances given to related 99.85% Nil
 parties / Total loans & advances)
 d. Investments (Investments in related parties / Total 100% Nil
 Investments made)
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PRINCIPLE 3 BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, 

INCLUDING THOSE IN THEIR VALUE CHAINS

Essential Indicators

1. a. Details of measures for the well-being of employees:

Permanent Employees

Male 1242 1242 92% 1242 92% 0 0 384 30.92% - -

Female 105 105 8% 105 8% 26 24.76% 0 0 - -

Total 1347 1347 100% 1347 100% 26 1.93% 384 28.51% - -

Other than Permanent employees

Male - - - - - - - - - - -

Female - - - - - - - - - - -

Total - - - - - - - - - - -

Category
Total (A)

Health
Insurance

% of Employees Covered by

Accident
Insurance

No. (B) % (B / A) No. (C) % (C / A) No. (D) % (D / A) No. (E) % (E / A) No. (F) % (F / A)

Maternity
Benets

Paternity
Benets

Day Care
facilities

2. Details of retirement benefits, for Current Financial year and Previous Financial year.

PF 35% Yes 42% Yes

Gratuity 100% Yes 100% Yes

ESI 42% Yes 54% Yes

Others - - - -

FY 2025 Current Financial Year FY 2024 Previous Financial Year

No. of employees

covered as a % of 

total employees 

Deducted and

deposited with the 

authority (Y/N/N.A.)

No. of employees

covered as a % of

total employees 

Deducted and

deposited with the 

authority (Y/N/N.A.)

Benefits

120120

3. Accessibility of workplaces: Are the premises / offices of the entity accessible to differently 

abled employees and workers, as per the requirements of the Rights of Persons with 

Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.
 Our premises/ofces are accessible to differently abled employees wherever they are employed.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with 

Disabilities Act, 2016? If so, provide a web-link to the policy.
 The Company does not have a specic equal opportunity policy in place, but as per our recruitment policy, the Company 

does not discriminate on any factors like race, religion, caste, gender and any disabilities (Physical disabilities/Intellectual 
Disability/ Mental Behaviour) etc.

 Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers NA

Other than Permanent Workers NA

Permanent Employees Yes, the company has Vigil Mechanism/Whistle Blower Policy for this purpose

Other than Permanent Employees Yes, the company has Vigil Mechanism/Whistle Blower Policy for this purpose

6. Is there a mechanism available to receive and redress grievances for the following categories 

of employees and worker? If yes, give details of the mechanism in brief.

 Total

 Permanent

 employees - - - - - -

 Male - - - - - -

 Female - - - - - -

 Total 

 Permanent  NA   NA

 Workers 

FY 2024-25 (Current Financial Year)

Total

employees /

workers in

respective

category (A)

No. of employees/

Workers in respective 

category, who are part of

association (s)/ Union (B)

%

(B / A)

FY 2023-24 (Previous Financial Year)

Total

employees /

workers in

respective

category (A)

No. of employees/ 

Workers in respective 

category, who are part of

association (s)/ Union (B)

%

(B / A)

7. Membership of employees and worker in association(s) or Unions recognised by the 

listed entity:

8. Details of training given to employees and workers:

Employees

Male 1242 851 68.52% 50 4.03% 810 30 3.70% 0 0%

Female 105 30 28.57% 5 4.76% 61 0 0 0 0%

Total 1347 881 65.40% 55 4.08% 871 30 3.44% 0 0%

Workers

Male 

Female     N.A.

Total 

Category

FY 2024-25 (Current Financial Year)

Total (D)

On Health and
safety measures

On Skill
upgradation

No. (E) % (E / D) No. (F) % (F / D)

FY 2023-24 (Previous Financial Year)

Total (A)

No. (B) % (B / A) No. (C) % (C / A)

On Health and
safety measures

On Skill
upgradation

121

Male 100% 100% NA NA

Female 100% 100% NA NA

Total 100% 100% NA NA

Permanent Employees Permanent Workers

Return to 

Work Rate

Retention

Rate

Return to 

Work Rate

Retention

Rate
Gender

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

 b. Details of measures for the well-being of workers:
  Not Applicable

FY 2025
Current Financial Year

FY 2024
Previous Financial Year

Cost incurred on well-being 0.81% 1.02%
measures as a % of total revenue
of the Company
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PRINCIPLE 3 BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, 

INCLUDING THOSE IN THEIR VALUE CHAINS

Essential Indicators

1. a. Details of measures for the well-being of employees:

Permanent Employees

Male 1242 1242 92% 1242 92% 0 0 384 30.92% - -

Female 105 105 8% 105 8% 26 24.76% 0 0 - -

Total 1347 1347 100% 1347 100% 26 1.93% 384 28.51% - -

Other than Permanent employees

Male - - - - - - - - - - -

Female - - - - - - - - - - -

Total - - - - - - - - - - -

Category
Total (A)

Health
Insurance

% of Employees Covered by

Accident
Insurance

No. (B) % (B / A) No. (C) % (C / A) No. (D) % (D / A) No. (E) % (E / A) No. (F) % (F / A)

Maternity
Benets

Paternity
Benets

Day Care
facilities

2. Details of retirement benefits, for Current Financial year and Previous Financial year.

PF 35% Yes 42% Yes

Gratuity 100% Yes 100% Yes

ESI 42% Yes 54% Yes

Others - - - -

FY 2025 Current Financial Year FY 2024 Previous Financial Year

No. of employees

covered as a % of 

total employees 

Deducted and

deposited with the 

authority (Y/N/N.A.)

No. of employees

covered as a % of

total employees 

Deducted and

deposited with the 

authority (Y/N/N.A.)

Benefits

120120

3. Accessibility of workplaces: Are the premises / offices of the entity accessible to differently 

abled employees and workers, as per the requirements of the Rights of Persons with 

Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.
 Our premises/ofces are accessible to differently abled employees wherever they are employed.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with 

Disabilities Act, 2016? If so, provide a web-link to the policy.
 The Company does not have a specic equal opportunity policy in place, but as per our recruitment policy, the Company 

does not discriminate on any factors like race, religion, caste, gender and any disabilities (Physical disabilities/Intellectual 
Disability/ Mental Behaviour) etc.

 Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers NA

Other than Permanent Workers NA

Permanent Employees Yes, the company has Vigil Mechanism/Whistle Blower Policy for this purpose

Other than Permanent Employees Yes, the company has Vigil Mechanism/Whistle Blower Policy for this purpose

6. Is there a mechanism available to receive and redress grievances for the following categories 

of employees and worker? If yes, give details of the mechanism in brief.

 Total

 Permanent

 employees - - - - - -

 Male - - - - - -

 Female - - - - - -

 Total 

 Permanent  NA   NA

 Workers 

FY 2024-25 (Current Financial Year)

Total

employees /

workers in

respective

category (A)

No. of employees/

Workers in respective 

category, who are part of

association (s)/ Union (B)

%

(B / A)

FY 2023-24 (Previous Financial Year)

Total

employees /

workers in

respective

category (A)

No. of employees/ 

Workers in respective 

category, who are part of

association (s)/ Union (B)

%

(B / A)

7. Membership of employees and worker in association(s) or Unions recognised by the 

listed entity:

8. Details of training given to employees and workers:

Employees

Male 1242 851 68.52% 50 4.03% 810 30 3.70% 0 0%

Female 105 30 28.57% 5 4.76% 61 0 0 0 0%

Total 1347 881 65.40% 55 4.08% 871 30 3.44% 0 0%

Workers

Male 

Female     N.A.

Total 

Category

FY 2024-25 (Current Financial Year)

Total (D)

On Health and
safety measures

On Skill
upgradation

No. (E) % (E / D) No. (F) % (F / D)

FY 2023-24 (Previous Financial Year)

Total (A)

No. (B) % (B / A) No. (C) % (C / A)

On Health and
safety measures

On Skill
upgradation

121

Male 100% 100% NA NA

Female 100% 100% NA NA

Total 100% 100% NA NA

Permanent Employees Permanent Workers

Return to 

Work Rate

Retention

Rate

Return to 

Work Rate

Retention

Rate
Gender

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

 b. Details of measures for the well-being of workers:
  Not Applicable

FY 2025
Current Financial Year

FY 2024
Previous Financial Year

Cost incurred on well-being 0.81% 1.02%
measures as a % of total revenue
of the Company
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9. Details of performance and career development reviews of employees and worker:
 Performance appraisal was conducted during the year for all the eligible employees as per Company's policies.

Employees

Total Permanent Employees 1347 410 30.44% 871 286 32.84%

- Male 1242 384 30.92% 810 264 32.59%

- Female 105 26 24.76% 61 22 36.07%

Total Permanent Workers

Male   N.A.

Female   

Benets
FY 2024-25 (Current Financial Year) FY 2023-24 (Previous Financial Year)

Total (C)No. (B) % (B/A)Total (A) No. (D) % (D/C)

10. Health and safety management system:
 a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If 

yes, the coverage such system?

  The Company is committed towards health & safety of its employees and has undertaken various awareness 
programmes on safety protocols by conducting periodic trainings on re safety and evacuation drills, internal 
communication and alerts are sent out to employees, etc.

  The Company strongly pays its emphasis on both, the physical and mental well-being of its employees and has 
organised various workshops and discussions with well-being experts and medical practitioners. At the 
workplace, training programmes on the safety of women employees is mandatory for all employees. Further, the 
employees are covered under the following policies:

  • Group Mediclaim Policy

  • Personal Accident Policy

  • Employee State & Insurance policy

 b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by 
the entity?

  The Company provides nancial solutions and does not engage in manufacturing activities and hence the above is 
not applicable for us. However, the Company has proper health and safety management system in place as 
specied above in 10 (a).

 c. Whether you have processes for workers to report the work-related hazards and to remove themselves from such 
risks. (Y/N)

 Not Applicable

 d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

 Yes. The Company has the following non-occupational medical and healthcare services for its employees:

• Group Mediclaim Policy

• Personal Accident Policy

123122

13. Number of Complaints on the following made by employees and workers:

Working Conditions Nil Nil Nil Nil Nil Nil

Health & Safety Nil Nil Nil Nil Nil Nil

Benets

FY 2024-25 (Current Financial Year) FY 2023-24 (Previous Financial Year)

Filed
during

the year

Pending
Resolution at

the end of
year

Remarks

Filed
during

the year

Pending
resolution at
the end of

year

Remarks

14. Assessments for the year:

 % of your plants and offices that were assessed

(by entity or statutory authorities or third parties)

Health and safety practices The Company periodically reviews and assesses the effectiveness of health

working conditions  and safety practices, working conditions of its ofces by its internal team.

15. Provide details of any corrective action taken or underway to address safety-related 
incidents (if any) and on significant risks / concerns arising from assessments of health & 
safety practices and working conditions.

 No corrective actions pertaining to above mentioned parameters was necessitated by the 
Company during the year under review.

 Leadership Indicators

 1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees 
(Y/N): No 

 2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by 
the value chain partners: 

  Not Applicable 

 3. Provide the number of employees / workers having suffered high consequence work-related injury / ill-health / 
fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable 
employment or whose family members have been placed in suitable employment.

Employees Nil Nil Nil Nil

Workers NA NA NA NA

Total No. of effected

employees/ Workers

No. of employees/workers that are

rehabilitated and placed in suitable

employment or whose family members have

been placed in suitable employment.

FY 2024-25

(Current FY)

FY 2023-24

(Previous FY)

FY 2024-25

(Current FY)

FY 2023-24

(Previous FY)

Gender

Category FY 24-25

Lost Time Injury Frequency Rate (LTIFR) Employees 1 Not Recorded

(per one million-person hours worked) Workers - NA

Total recordable work-related injuries Employees 0 Not Recorded

 Workers - NA

No. of fatalities Employees 0 Not Recorded

 Workers - NA

High consequence work-related injury or  Employees 0 Not Recorded

ill-health (excluding fatalities) Workers - NA

FY23-24Safety Incident/Number

11. Details of safety related incidents, in the following format:

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.
Refer 10(a) above

 4. Does the entity provide transition assistance programs to facilitate continued employability and the management 

of career endings resulting from retirement or termination of employment? (Yes/ No)

  Yes

 5. Details on assessment of value chain partners:

 % of value chain partners (by value of business done with such 

partners) that were assessed.

Health and safety practices N.A.

Working Conditions

 6. Provide details of any corrective actions taken or underway to address signicant risks / concerns arising from 

assessments of health and safety practices and working conditions of value chain partners.

  Not Applicable.
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9. Details of performance and career development reviews of employees and worker:
 Performance appraisal was conducted during the year for all the eligible employees as per Company's policies.

Employees

Total Permanent Employees 1347 410 30.44% 871 286 32.84%

- Male 1242 384 30.92% 810 264 32.59%

- Female 105 26 24.76% 61 22 36.07%

Total Permanent Workers

Male   N.A.

Female   

Benets
FY 2024-25 (Current Financial Year) FY 2023-24 (Previous Financial Year)

Total (C)No. (B) % (B/A)Total (A) No. (D) % (D/C)

10. Health and safety management system:
 a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If 

yes, the coverage such system?

  The Company is committed towards health & safety of its employees and has undertaken various awareness 
programmes on safety protocols by conducting periodic trainings on re safety and evacuation drills, internal 
communication and alerts are sent out to employees, etc.

  The Company strongly pays its emphasis on both, the physical and mental well-being of its employees and has 
organised various workshops and discussions with well-being experts and medical practitioners. At the 
workplace, training programmes on the safety of women employees is mandatory for all employees. Further, the 
employees are covered under the following policies:

  • Group Mediclaim Policy

  • Personal Accident Policy

  • Employee State & Insurance policy

 b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by 
the entity?

  The Company provides nancial solutions and does not engage in manufacturing activities and hence the above is 
not applicable for us. However, the Company has proper health and safety management system in place as 
specied above in 10 (a).

 c. Whether you have processes for workers to report the work-related hazards and to remove themselves from such 
risks. (Y/N)

 Not Applicable

 d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

 Yes. The Company has the following non-occupational medical and healthcare services for its employees:

• Group Mediclaim Policy

• Personal Accident Policy

123122

13. Number of Complaints on the following made by employees and workers:

Working Conditions Nil Nil Nil Nil Nil Nil

Health & Safety Nil Nil Nil Nil Nil Nil

Benets

FY 2024-25 (Current Financial Year) FY 2023-24 (Previous Financial Year)

Filed
during

the year

Pending
Resolution at

the end of
year

Remarks

Filed
during

the year

Pending
resolution at
the end of

year

Remarks

14. Assessments for the year:

 % of your plants and offices that were assessed

(by entity or statutory authorities or third parties)

Health and safety practices The Company periodically reviews and assesses the effectiveness of health

working conditions  and safety practices, working conditions of its ofces by its internal team.

15. Provide details of any corrective action taken or underway to address safety-related 
incidents (if any) and on significant risks / concerns arising from assessments of health & 
safety practices and working conditions.

 No corrective actions pertaining to above mentioned parameters was necessitated by the 
Company during the year under review.

 Leadership Indicators

 1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees 
(Y/N): No 

 2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by 
the value chain partners: 

  Not Applicable 

 3. Provide the number of employees / workers having suffered high consequence work-related injury / ill-health / 
fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable 
employment or whose family members have been placed in suitable employment.

Employees Nil Nil Nil Nil

Workers NA NA NA NA

Total No. of effected

employees/ Workers

No. of employees/workers that are

rehabilitated and placed in suitable

employment or whose family members have

been placed in suitable employment.

FY 2024-25

(Current FY)

FY 2023-24
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FY 2024-25
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Category FY 24-25

Lost Time Injury Frequency Rate (LTIFR) Employees 1 Not Recorded

(per one million-person hours worked) Workers - NA

Total recordable work-related injuries Employees 0 Not Recorded

 Workers - NA

No. of fatalities Employees 0 Not Recorded

 Workers - NA

High consequence work-related injury or  Employees 0 Not Recorded

ill-health (excluding fatalities) Workers - NA

FY23-24Safety Incident/Number

11. Details of safety related incidents, in the following format:

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.
Refer 10(a) above

 4. Does the entity provide transition assistance programs to facilitate continued employability and the management 

of career endings resulting from retirement or termination of employment? (Yes/ No)

  Yes

 5. Details on assessment of value chain partners:

 % of value chain partners (by value of business done with such 

partners) that were assessed.

Health and safety practices N.A.

Working Conditions

 6. Provide details of any corrective actions taken or underway to address signicant risks / concerns arising from 

assessments of health and safety practices and working conditions of value chain partners.

  Not Applicable.
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PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL ITS 

STAKEHOLDERS

 Essential Indicators
1. Describe the processes for identifying key stakeholder groups of the entity.

 Engaging with our stakeholders is vital as it enables us to comprehend and align with their expectations, ultimately 

leading to better satisfaction. Their diverse needs serve as valuable inputs that shape our goals and strategic 

decisions. We have identied ve (5) distinct stakeholder groups, and we maintain clear commitments to each of 

them, ensuring we address their specic requirements effectively.

2. List stakeholder groups identied as key for your entity and the frequency of engagement with each stakeholder 

group

Stakeholder 
Group

Whether identied 
as Vulnerable & 
Marginalised 
Group (yes/No)

Channels of Communication (Email, SMS, 
Newspaper, Pamphlets, Advertisement, 
Community Meetings, Notice Board, 
Website), Other

Frequency of 
engagement (Annually/ 
Half yearly/ Quarterly/ 
others – please specify)

Purpose and scope 
of engagement including 
key topics and concerns 
raised during such 
engagement

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, 

environmental, and social topics or if consultation is delegated, how is feedback from 

such consultations provided to the Board.
Effective engagement with stakeholders is the cornerstone driving our sustainable progress and development. To 
ensure ongoing dialogues with stakeholders, we have established reliable and transparent communication channels 
with clearly outlined purposes and scope of engagements. Our frequent engagement with our relevant internal/ 
external stakeholder groups have helped us gain a microscopic view of issues that are most material to them and have 
potential business impact. We have deployed a dedicated Stakeholder Relationship Committee, responsible for 
providing a detailed insight of the ndings of such consultations and strategic ways adopted to address key concerns to 
the Board on an annual basis.

2. Whether stakeholder consultation is used to support the identification and management 

of environmental, and social topics (Yes / No). If so, provide details of instances as to 

how the inputs received from stakeholders on these topics were incorporated into 

policies and activities of the entity.
 Yes. The engagement with stakeholders on a continuous basis plays a crucial role in meeting their expectations and 

enables our company to better serve their needs. By actively involving our stakeholders, we strive to enhance our 
understanding of their requirements, foster stronger relationships, and ultimately deliver more effective solutions.

3. Provide details of instances of engagement with, and actions taken to, address the concerns 

of vulnerable/ marginalized stakeholder groups.
 Our company is dedicated to making a positive impact on society through its Corporate Social Responsibility (CSR) 

initiatives. We have undertaken diverse activities and initiatives that aim to benet various segments of the society, 
contributing to their well-being and creating a sustainable and inclusive future.

PRINCIPLE 5 BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and 

policy(ies) of the entity, in the following format:

Category

FY 2024 -25 ( Current Financial Year )

Total (A) No.of employees
Covered (B)

% (B/A)

FY 2023 -24 ( Previous Financial Year )

Total (C) No.of employees
Covered (D)

% (D/C)

Employees

Permanent

Other than permanent

Total

N.A N.A

2. Details of minimum wages paid to employees and workers, in the following format:

125124

Category

FY 2024-25 (Current Financial Year)

Total (D)

Equal to 
minimum wage

More than 
minimum wage

No. (E) % (E / D) No. (F) % (F / D)

FY 2023-24 (Previous Financial Year)

Total (A)
(B)

(Number of 
employees)

% (B / A)

(C)
(Number of 
employees)

% (C / A)

Equal to 
minimum wage

On Skill
upgradation

Employees

Male 1242 0 0.00% 1242 100% 810 0 0.00% 810 100%

Female 105 0 0.00% 105 100% 61 0 0.00% 61 100%

Total 1347 0 0.00% 1347 100% 871 0 0.00% 871 100%

Workers

Male 

Female     N.A.

Total 

Shareholders No -Quarterly investor calls,  As and when -Compliance to laws
and investors  annual investor meets, AGMs,   requireda nd regulatory,
   public and media announcements  requirement
   -Annual report, Stock Exchange   -Return of investment/ 
   lings, website and sustainability   dividend
   disclosures

Employees No - Daily meetings and briengs As and when -Health and safety
   -Timely internal communications  required Grievance redressal
     Collect feedback and
     suggestions

     -Ethical behaviour/
     statutory compliance
     Compliances

Value chain No Email, SMS, Website As and when Clarity in terms and 
partners   required conditions
     Operational and
     resource efciencies
     Ensuring ethical
     business conduct

Guests No Email, SMS, Advertisement, As and when  Ethical business 
   Website Direct feedback from  required practices
   guests during and after each   Environmental impact
   experience   Attention to detail
   Real-time social media engagement  
   Periodic market research

Government Yes Email, Website As and when Good corporate
and regulatory   required governance and
authorities     compliance to
     regulation is essential
     to drive important
     policies in the sector.

 

Permanent  1347  1347 100%   871  871 100% 

Other than permanent  0  0 -- 0 0 –

Total  1347  1347  100%  871  871  100%
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PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL ITS 

STAKEHOLDERS

 Essential Indicators
1. Describe the processes for identifying key stakeholder groups of the entity.

 Engaging with our stakeholders is vital as it enables us to comprehend and align with their expectations, ultimately 

leading to better satisfaction. Their diverse needs serve as valuable inputs that shape our goals and strategic 

decisions. We have identied ve (5) distinct stakeholder groups, and we maintain clear commitments to each of 

them, ensuring we address their specic requirements effectively.

2. List stakeholder groups identied as key for your entity and the frequency of engagement with each stakeholder 

group

Stakeholder 
Group

Whether identied 
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Marginalised 
Group (yes/No)
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Newspaper, Pamphlets, Advertisement, 
Community Meetings, Notice Board, 
Website), Other

Frequency of 
engagement (Annually/ 
Half yearly/ Quarterly/ 
others – please specify)

Purpose and scope 
of engagement including 
key topics and concerns 
raised during such 
engagement

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, 

environmental, and social topics or if consultation is delegated, how is feedback from 

such consultations provided to the Board.
Effective engagement with stakeholders is the cornerstone driving our sustainable progress and development. To 
ensure ongoing dialogues with stakeholders, we have established reliable and transparent communication channels 
with clearly outlined purposes and scope of engagements. Our frequent engagement with our relevant internal/ 
external stakeholder groups have helped us gain a microscopic view of issues that are most material to them and have 
potential business impact. We have deployed a dedicated Stakeholder Relationship Committee, responsible for 
providing a detailed insight of the ndings of such consultations and strategic ways adopted to address key concerns to 
the Board on an annual basis.

2. Whether stakeholder consultation is used to support the identification and management 

of environmental, and social topics (Yes / No). If so, provide details of instances as to 

how the inputs received from stakeholders on these topics were incorporated into 

policies and activities of the entity.
 Yes. The engagement with stakeholders on a continuous basis plays a crucial role in meeting their expectations and 

enables our company to better serve their needs. By actively involving our stakeholders, we strive to enhance our 
understanding of their requirements, foster stronger relationships, and ultimately deliver more effective solutions.

3. Provide details of instances of engagement with, and actions taken to, address the concerns 

of vulnerable/ marginalized stakeholder groups.
 Our company is dedicated to making a positive impact on society through its Corporate Social Responsibility (CSR) 

initiatives. We have undertaken diverse activities and initiatives that aim to benet various segments of the society, 
contributing to their well-being and creating a sustainable and inclusive future.

PRINCIPLE 5 BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and 

policy(ies) of the entity, in the following format:

Category

FY 2024 -25 ( Current Financial Year )

Total (A) No.of employees
Covered (B)

% (B/A)

FY 2023 -24 ( Previous Financial Year )

Total (C) No.of employees
Covered (D)

% (D/C)

Employees

Permanent

Other than permanent

Total

N.A N.A

2. Details of minimum wages paid to employees and workers, in the following format:
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Category

FY 2024-25 (Current Financial Year)

Total (D)

Equal to 
minimum wage

More than 
minimum wage

No. (E) % (E / D) No. (F) % (F / D)

FY 2023-24 (Previous Financial Year)

Total (A)
(B)

(Number of 
employees)

% (B / A)

(C)
(Number of 
employees)

% (C / A)

Equal to 
minimum wage

On Skill
upgradation

Employees

Male 1242 0 0.00% 1242 100% 810 0 0.00% 810 100%

Female 105 0 0.00% 105 100% 61 0 0.00% 61 100%

Total 1347 0 0.00% 1347 100% 871 0 0.00% 871 100%

Workers

Male 

Female     N.A.

Total 

Shareholders No -Quarterly investor calls,  As and when -Compliance to laws
and investors  annual investor meets, AGMs,   requireda nd regulatory,
   public and media announcements  requirement
   -Annual report, Stock Exchange   -Return of investment/ 
   lings, website and sustainability   dividend
   disclosures

Employees No - Daily meetings and briengs As and when -Health and safety
   -Timely internal communications  required Grievance redressal
     Collect feedback and
     suggestions

     -Ethical behaviour/
     statutory compliance
     Compliances

Value chain No Email, SMS, Website As and when Clarity in terms and 
partners   required conditions
     Operational and
     resource efciencies
     Ensuring ethical
     business conduct

Guests No Email, SMS, Advertisement, As and when  Ethical business 
   Website Direct feedback from  required practices
   guests during and after each   Environmental impact
   experience   Attention to detail
   Real-time social media engagement  
   Periodic market research

Government Yes Email, Website As and when Good corporate
and regulatory   required governance and
authorities     compliance to
     regulation is essential
     to drive important
     policies in the sector.

 

Permanent  1347  1347 100%   871  871 100% 

Other than permanent  0  0 -- 0 0 –

Total  1347  1347  100%  871  871  100%
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3. Details of remuneration/salary/wages, in the following format:

Board of Directors (BOD) 8 4.74 2 4.60

Key Managerial Personnel (KMP) 3 14.28 - -

Employees other than BOD 1238 2.22 104 2.22

and KMP

Workers - - - -

Male Female

Number NumberMedian remuneration/
salary/wages of respective

category (Rs. in lakhs)

Median remuneration/
salary/wages of respective

category (Rs. in lakhs)

Note: Managing Director and Joint Managing Director have been counted in both BOD and KMP.

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights 

impacts or issues caused or contributed to by the business? (Yes/No) – Yes

5. Describe the internal mechanisms in place to redress grievances related to human rights 

issues.
 The Company places great importance on upholding and respecting human rights, which are considered fundamental 

and core values. We strive to ensure that all business and employment practices are conducted fairly and ethically, while 
also promoting and protecting human rights. To maintain transparency and accountability, we review the position of the 
redressal of complaints/grievances received from our employees, vendors, or customers on a regular basis. We have 
implemented policies and committees to handle human rights-related issues effectively. The Company has a zero-
tolerance for all forms of physical, sexual, psychological, or verbal abuse.

6. Number of Complaints on the following made by employees and workers:

FY 2024-25 ( Current Financial Year ) FY 2023-24 ( Previous Financial Year )

Filed

during

the year

Pending

resolution at

the end of 
Year

Remarks Filed

during

the year

Pending

resolution at

the end of 
Year

Remarks

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal)

 Act, 2013, in the following format:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

127126

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Gross wages paid to females as % 7.67% 8.05%
of total wage

 b. Gross wages paid to females as % of total wages paid by the entity, in the following 

format:

FY 2024-25
(Current

Financial Year)

FY 2023-24
(Previous

Financial Year)

Total Complaints reported under Sexual Harassment on of Women at 0 0
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH) 

Complaints on POSH as a % of female employees / workers 0 0

Complaints on POSH upheld 0 0

Category

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and 
harassment cases.

 The Company prioritizes a safe and inclusive workplace for all, regardless of their caste, sex, class, religion and 
background. We promote human rights and ethical business practices. A formal grievance mechanism is available to all 
employees to report or raise their concerns condentially and anonymously. 

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)
 The Company expects all its business partners to adhere to all applicable regulations including human rights

10. Assessments for the year:

11. Provide details of any corrective actions taken or underway to address significant risks / 

concerns arising from the assessments at Question 9 above. 

 Not Applicable 

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human 
rights grievances/complaints.

 There have been no signicant human rights grievances / complaints warranting modication / introduction of business 
processes.

2. Details of the scope and coverage of any Human rights due-diligence conducted.

 Not Applicable

3. Is the premise/ofce of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons 
with Disabilities Act, 2016?

 Yes, we are committed to ensuring full compliance with the Persons with Disabilities Act 2016, as we actively enhance 
our premises to provide optimal accessibility for all visitors, including differently abled.

4. Details on assessment of value chain partners:

  ndings of such consultations and strategic ways adopted to address key concerns to the Board on an annual basis.

a. Median remuneration/wages:

Sexual Harassment Nil  Nil  N.A. Nil  Nil  N.A.

Discrimination at workplace Nil  Nil  N.A. Nil  Nil  N.A.

Child Labour Nil  Nil  N.A. Nil  Nil  N.A.

Forced Labour/Involuntary Nil  Nil  N.A. Nil  Nil  N.A.
Labour

Wages Nil  Nil  N.A. Nil  Nil  N.A.

Other human rights Nil  Nil  N.A. Nil  Nil  N.A.
related issues

Child labour NIL

Forced/involuntary labour NIL

Sexual harassment NIL

Discrimination at workplace NIL

Wages NIL

Others – please specify N.A

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour/Involuntary Labour

Wages

Others – please specify

Our Company holds the expectation that its value chain partners adhere 

to the utmost standards of business ethics and principles.
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3. Details of remuneration/salary/wages, in the following format:

Board of Directors (BOD) 8 4.74 2 4.60

Key Managerial Personnel (KMP) 3 14.28 - -

Employees other than BOD 1238 2.22 104 2.22

and KMP

Workers - - - -

Male Female

Number NumberMedian remuneration/
salary/wages of respective

category (Rs. in lakhs)

Median remuneration/
salary/wages of respective

category (Rs. in lakhs)

Note: Managing Director and Joint Managing Director have been counted in both BOD and KMP.

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights 

impacts or issues caused or contributed to by the business? (Yes/No) – Yes

5. Describe the internal mechanisms in place to redress grievances related to human rights 

issues.
 The Company places great importance on upholding and respecting human rights, which are considered fundamental 

and core values. We strive to ensure that all business and employment practices are conducted fairly and ethically, while 
also promoting and protecting human rights. To maintain transparency and accountability, we review the position of the 
redressal of complaints/grievances received from our employees, vendors, or customers on a regular basis. We have 
implemented policies and committees to handle human rights-related issues effectively. The Company has a zero-
tolerance for all forms of physical, sexual, psychological, or verbal abuse.

6. Number of Complaints on the following made by employees and workers:

FY 2024-25 ( Current Financial Year ) FY 2023-24 ( Previous Financial Year )

Filed

during

the year

Pending

resolution at

the end of 
Year

Remarks Filed

during

the year

Pending

resolution at

the end of 
Year

Remarks

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal)

 Act, 2013, in the following format:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

127126

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Gross wages paid to females as % 7.67% 8.05%
of total wage

 b. Gross wages paid to females as % of total wages paid by the entity, in the following 

format:

FY 2024-25
(Current

Financial Year)

FY 2023-24
(Previous

Financial Year)

Total Complaints reported under Sexual Harassment on of Women at 0 0
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH) 

Complaints on POSH as a % of female employees / workers 0 0

Complaints on POSH upheld 0 0

Category

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and 
harassment cases.

 The Company prioritizes a safe and inclusive workplace for all, regardless of their caste, sex, class, religion and 
background. We promote human rights and ethical business practices. A formal grievance mechanism is available to all 
employees to report or raise their concerns condentially and anonymously. 

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)
 The Company expects all its business partners to adhere to all applicable regulations including human rights

10. Assessments for the year:

11. Provide details of any corrective actions taken or underway to address significant risks / 

concerns arising from the assessments at Question 9 above. 

 Not Applicable 

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human 
rights grievances/complaints.

 There have been no signicant human rights grievances / complaints warranting modication / introduction of business 
processes.

2. Details of the scope and coverage of any Human rights due-diligence conducted.

 Not Applicable

3. Is the premise/ofce of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons 
with Disabilities Act, 2016?

 Yes, we are committed to ensuring full compliance with the Persons with Disabilities Act 2016, as we actively enhance 
our premises to provide optimal accessibility for all visitors, including differently abled.

4. Details on assessment of value chain partners:

  ndings of such consultations and strategic ways adopted to address key concerns to the Board on an annual basis.

a. Median remuneration/wages:

Sexual Harassment Nil  Nil  N.A. Nil  Nil  N.A.

Discrimination at workplace Nil  Nil  N.A. Nil  Nil  N.A.

Child Labour Nil  Nil  N.A. Nil  Nil  N.A.

Forced Labour/Involuntary Nil  Nil  N.A. Nil  Nil  N.A.
Labour

Wages Nil  Nil  N.A. Nil  Nil  N.A.

Other human rights Nil  Nil  N.A. Nil  Nil  N.A.
related issues

Child labour NIL

Forced/involuntary labour NIL

Sexual harassment NIL

Discrimination at workplace NIL

Wages NIL

Others – please specify N.A

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour/Involuntary Labour

Wages

Others – please specify

Our Company holds the expectation that its value chain partners adhere 

to the utmost standards of business ethics and principles.
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Parameter FY 2024-25 (Current Financial year) FY 2023-24 (Previous Financial year)

Parameter FY 2024-25 (Current Financial year) FY 2023-24 (Previous Financial year)

Water withdrawal by source (in kilolitres)

The usage of water is restricted to human consumption purposes only 

which is not accounted. Efforts have been made to ensure that water is 

consumed judiciously in the ofce/branch premises.

Parameter Please Specify unit FY 2024-25 (Current
Financial year)

FY 2023-24 (Previous
Financial year)

Not Applicable

Parameter Unit
( Metric Ton of Co2e)

FY 2024-25

(Current Financial year)

FY 2023-24
(Previous Financial year)

Total Scope 1 emissions (Break-up of the GHG 

into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, 

N2O, HFCs, PFCs,SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions per Million of turnover

Total Scope 1 and Scope 2 emission intensity (optional)– the 

relevant metric may be selected by the entity

Not Applicable

129128

(i) To Surface water 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(ii) To Groundwater 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(iii) To Seawater 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(iv) Sent to third-parties 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(v) Others 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

Total water discharged (in kilolitres) 0.00 0.00

Water discharge by destination and level of treatment (in kilolitres)

5. ELECTRONIC DISPATCH OF ANNUAL REPORT AND PROCESS FOR REGISTRATION OF E-MAIL ID

 FOR OBTAINING COPY OF ANNUAL REPORT:

 Not Applicable

PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE 

ENVIRONMENT
 Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the 
following format:

 Whether total energy consumption and energy intensity is applicable to the Company ?

 No

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

 agency? (Y/N) If yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics. However, the Company 
intends to do so as and when the regulation becomes applicable.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the 
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, 
disclose whether targets set under the PAT scheme have been achieved. In case targets have 
not been achieved, provide the remedial action taken, if any.

 Not Applicable

3. Provide details of the following disclosures related to water, in the following format:

i. Surface water

ii. Groundwater

iii. Third party water

iv. Seawater / desalinated water

v. Others (Drinking Water)

Total volume of water withdrawal 

(in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption 

(in kilolitres)

Water intensity per rupee of turnover 

(Water consumed / turnover) (l/Rs)

Water intensity (optional) – the relevant 

metric may be selected by the entity (KL/FTE)

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics. 

4. Provide the following details related to water discharged:

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of 
its coverage and implementation.

 Not Applicable

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the 
following format:

Nox

Sox

Particulate matter (PM)

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others– please specify

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics.

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, 
in the following format:

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics..
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Parameter FY 2024-25 (Current Financial year) FY 2023-24 (Previous Financial year)

Parameter FY 2024-25 (Current Financial year) FY 2023-24 (Previous Financial year)

Water withdrawal by source (in kilolitres)

The usage of water is restricted to human consumption purposes only 

which is not accounted. Efforts have been made to ensure that water is 

consumed judiciously in the ofce/branch premises.

Parameter Please Specify unit FY 2024-25 (Current
Financial year)

FY 2023-24 (Previous
Financial year)

Not Applicable

Parameter Unit
( Metric Ton of Co2e)

FY 2024-25

(Current Financial year)

FY 2023-24
(Previous Financial year)

Total Scope 1 emissions (Break-up of the GHG 

into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, 

N2O, HFCs, PFCs,SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions per Million of turnover

Total Scope 1 and Scope 2 emission intensity (optional)– the 

relevant metric may be selected by the entity

Not Applicable

129128

(i) To Surface water 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(ii) To Groundwater 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(iii) To Seawater 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(iv) Sent to third-parties 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

(v) Others 0.00 0.00

No treatment 0.00 0.00

With treatment – please specify level of treatment 0.00 0.00

Total water discharged (in kilolitres) 0.00 0.00

Water discharge by destination and level of treatment (in kilolitres)

5. ELECTRONIC DISPATCH OF ANNUAL REPORT AND PROCESS FOR REGISTRATION OF E-MAIL ID

 FOR OBTAINING COPY OF ANNUAL REPORT:

 Not Applicable

PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE 

ENVIRONMENT
 Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the 
following format:

 Whether total energy consumption and energy intensity is applicable to the Company ?

 No

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

 agency? (Y/N) If yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics. However, the Company 
intends to do so as and when the regulation becomes applicable.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the 
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, 
disclose whether targets set under the PAT scheme have been achieved. In case targets have 
not been achieved, provide the remedial action taken, if any.

 Not Applicable

3. Provide details of the following disclosures related to water, in the following format:

i. Surface water

ii. Groundwater

iii. Third party water

iv. Seawater / desalinated water

v. Others (Drinking Water)

Total volume of water withdrawal 

(in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption 

(in kilolitres)

Water intensity per rupee of turnover 

(Water consumed / turnover) (l/Rs)

Water intensity (optional) – the relevant 

metric may be selected by the entity (KL/FTE)

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics. 

4. Provide the following details related to water discharged:

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of 
its coverage and implementation.

 Not Applicable

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the 
following format:

Nox

Sox

Particulate matter (PM)

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others– please specify

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics.

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, 
in the following format:

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics..
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Parameter FY 2024-25 (Current Financial year) FY 2023-24 (Previous Financial year)

Total Waste generated (in metric tonnes)

Plastic Waste (A)

E- Waste (B)

Bio - Medical waste (C)

Construction and demolition waste (D)

Battery Waste (E)

Radioactive waste (F)

Other Hazardous waste. Please specify, if any. (G)

Other Non-hazardous waste generated (H). 
Please specify, if any. (Break-up by composition 
i.e. by materials relevant to the sector)

Total (A+B + C + D + E + F + G + H)

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

Category of waste

 I.Recycled NA NA

 ii.Re-used NA NA

 iii.Other recovery operations  NA NA

 Total NA NA

 For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes) 

 Category of waste

 I. Incineration NA NA

 ii. Landlling NA NA

 iii. Other disposal operations NA NA

 Total NA NA

 Sr. No. Location of operations/ ofces Type of operations Whether the conditions of environmental     approval /   
    clearance are being complied with? (Y/N)     If no, the
                    reasons thereof and corrective action taken, if any.

   Not Applicable

 Name and  EIA Notication Date Whether conducted by Results communicated Relevant 
 brief details  No  independent external agency  in public domain (yes / No) Web link 
 of project   (yes / No)

    Not Applicable

 Sr. No. Specify the law/ regulation/  Provide details of the Any nes / penalties / action taken  Corrective action taken, 
  guidelines which was not  non- compliance by regulatory agencies such as pollution  if any 
  complied with   control boards or by courts

The company complies with applicable environmental regulations. 
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 Parameter Unit FY 2024-25 FY 2023-24

 Total Scope 3 emissions  - - -

 (Break-up of the GHG into CO2, CH4, N2O, 

 HFCs, PFCs, SF6, NF3, if available)

 Total Scope 3 emissions per rupee of turnover - - -

 Total Scope 3 emission intensity (optional) –  - - -

 the relevant metric may be selected by the entity

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
 external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics.

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, 
then provide details.

 Not Applicable

9. Provide details related to waste management by the entity, in the following format:

Note: No waste to report for the reporting period.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics.

10. Briefly describe the waste management practices adopted in your establishments. 
Describe the strategy adopted by your company to reduce usage of hazardous and toxic 
chemicals in your products and processes and the practices adopted to manage such 
wastes.

 Given the nature of the business, there is no usage of hazardous and toxic chemicals by the 
Company.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as 
national parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity 
hotspots, forests, coastal regulation zones etc.) where environmental approvals / 
clearances are required, please specify details in the following format:

12. Details of environmental impact assessments of projects undertaken by the entity based on 
applicable laws, in the current financial year:

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in 
India; such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and 
Control of Pollution) Act, Environment protection act and rules thereunder (Y/N). If not, 
provide details of all such non-compliances, in the following format: Yes

Leadership Indicators*

1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): For each facility / plant located in 
areas of water stress, provide the following information: 

 i. Name of the area: NA

 ii. Nature of operations: NA

 iii. Water withdrawal, consumption and discharge in the following format:

 Not Applicable

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

3. With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details of 
signicant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation 
activities: 

 Not Applicable

4. If the entity has undertaken any specic initiatives or used innovative technology or solutions to improve resource 
efciency, or reduce impact due to emissions / efuent discharge / waste generated, please provide details of the same as 
well as outcome of such initiatives, as per the following format:
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Parameter FY 2024-25 (Current Financial year) FY 2023-24 (Previous Financial year)

Total Waste generated (in metric tonnes)

Plastic Waste (A)

E- Waste (B)

Bio - Medical waste (C)

Construction and demolition waste (D)

Battery Waste (E)

Radioactive waste (F)

Other Hazardous waste. Please specify, if any. (G)

Other Non-hazardous waste generated (H). 
Please specify, if any. (Break-up by composition 
i.e. by materials relevant to the sector)

Total (A+B + C + D + E + F + G + H)

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

Category of waste

 I.Recycled NA NA

 ii.Re-used NA NA

 iii.Other recovery operations  NA NA

 Total NA NA

 For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes) 

 Category of waste

 I. Incineration NA NA

 ii. Landlling NA NA

 iii. Other disposal operations NA NA

 Total NA NA

 Sr. No. Location of operations/ ofces Type of operations Whether the conditions of environmental     approval /   
    clearance are being complied with? (Y/N)     If no, the
                    reasons thereof and corrective action taken, if any.

   Not Applicable

 Name and  EIA Notication Date Whether conducted by Results communicated Relevant 
 brief details  No  independent external agency  in public domain (yes / No) Web link 
 of project   (yes / No)

    Not Applicable

 Sr. No. Specify the law/ regulation/  Provide details of the Any nes / penalties / action taken  Corrective action taken, 
  guidelines which was not  non- compliance by regulatory agencies such as pollution  if any 
  complied with   control boards or by courts

The company complies with applicable environmental regulations. 
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 Parameter Unit FY 2024-25 FY 2023-24

 Total Scope 3 emissions  - - -

 (Break-up of the GHG into CO2, CH4, N2O, 

 HFCs, PFCs, SF6, NF3, if available)

 Total Scope 3 emissions per rupee of turnover - - -

 Total Scope 3 emission intensity (optional) –  - - -

 the relevant metric may be selected by the entity

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
 external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics.

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, 
then provide details.

 Not Applicable

9. Provide details related to waste management by the entity, in the following format:

Note: No waste to report for the reporting period.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

 No, the company has not sought any external or 3rd party assurance for the above metrics.

10. Briefly describe the waste management practices adopted in your establishments. 
Describe the strategy adopted by your company to reduce usage of hazardous and toxic 
chemicals in your products and processes and the practices adopted to manage such 
wastes.

 Given the nature of the business, there is no usage of hazardous and toxic chemicals by the 
Company.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as 
national parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity 
hotspots, forests, coastal regulation zones etc.) where environmental approvals / 
clearances are required, please specify details in the following format:

12. Details of environmental impact assessments of projects undertaken by the entity based on 
applicable laws, in the current financial year:

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in 
India; such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and 
Control of Pollution) Act, Environment protection act and rules thereunder (Y/N). If not, 
provide details of all such non-compliances, in the following format: Yes

Leadership Indicators*

1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): For each facility / plant located in 
areas of water stress, provide the following information: 

 i. Name of the area: NA

 ii. Nature of operations: NA

 iii. Water withdrawal, consumption and discharge in the following format:

 Not Applicable

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

3. With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details of 
signicant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation 
activities: 

 Not Applicable

4. If the entity has undertaken any specic initiatives or used innovative technology or solutions to improve resource 
efciency, or reduce impact due to emissions / efuent discharge / waste generated, please provide details of the same as 
well as outcome of such initiatives, as per the following format:
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 S. No. Initiative undertaken Details of the initiative (Web-link, if any,  Outcome of the initiative
   may be provided along-with summary) 

 1. Digital initiatives for  We promote and encourage extensive use of technology The Company has recently implemented 
  Going Paperless in our everyday lives. Our aim is to signicantly bring many digital initiatives which has resulted 
   down the use of paper, and fuel by contributing in almost zero usage of papers 
   to a healthy environment. As a responsible organization, in the operations of MSME.
    we are gradually adopting electronic document
   management  and other digital tools to go paperless 
   and go digital 
2.  Digital Meetings   The Company has started doing review 
    meetings with operational team through 
    virtual mode which has reduced 
    a signicant amount of fuel expenses.   

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

 Yes, the Company has a board approved Business Continuity Plan (BCP) in place. The BCP envisages the likely disruptive 
events, their probability and impact on business operations which is assessed through business impact analysis. These 
aim to eliminate or minimise any potential disruption to critical business operations.

6. Disclose any signicant adverse impact to the environment, arising from the value chain of the entity. What mitigation or 
adaptation measures have been taken by the entity in this regard.

 Not Applicable

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental 
impacts: 

 Not Applicable

PRINCIPLE 8 BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE 
DEVELOPMENT
 At Praveg, we strongly believe in the inherent interconnectedness of businesses and society. Taking cognisance of the 

fact that they are inextricably linked, we understand that the well-being and progress of one signicantly impacts the 
other. We deeply embrace our responsibility to empower, uplift and make a difference in the lives of such individuals and 
communities.

 As catalysts of positive change, we seek to usher in transformative change fully capable of signicantly enhancing the 
livelihood opportunities for the underserved and underrepresented, thereby fostering a future that is brighter and more 
equitable. To this end, we have successfully undertaken and implemented Corporate Social Responsibility (CSR) projects, 
focused on promoting affordable and quality healthcare and education. We believe that these initiatives can help create 
sustainable communities. To ensure the effective implementation of these projects, the board of directors maintains an 
oversight of the Company's vision for advancing livelihood through the CSR Committee and by structuring and 
reviewing the guiding principles of our CSR Policy.

 PRINCIPLE 7 BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD

 DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT

 Essential Indicators
 1. a. Number of afliations with trade and industry chambers/ associations.

 Nil

 b. List the top 10 trade and industry chambers/ associations (determined based on the total members of

 such body) the entity is a member of/ afliated to.

 Sr. No. Name of the trade and industry  Reach of trade and industry 
   chambers/ associations chambers/ associations (State/National)

Not Applicable

 2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity, based
 on adverse orders from regulatory authorities.

 Not Applicable, as there were no instances of non-compliance of anti- competitive laws, by the entity. Further, there were no adverse
 orders from regulatory authorities on any issues related to anti- competitive conduct by the entity. 

 Leadership Indicators

 1. Details of public policy positions advocated by the entity:

 None.

 Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current nancial year.

 The CSR programs are not eligible for Impact assessment. However, the Company ensures that the CSR activities conducted by the Company  are 
in line with the CSR policy.

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your entity, in the following 
format:

 Not Applicable. No rehabilitation and resettlement were undertaken by the company. 

3.  Describe the mechanisms to receive and redress grievances of the community.

 At Praveg, we take our stakeholders' feedback and grievances seriously and address them with agility. Our  stakeholders can directly report  
their concerns to our partners or our employees, who promptly and effectively work toward addressing them or escalate them to the relevant  
appropriate authority within the organisation.

4.  Percentage of input material (inputs to total inputs by value) sourced from suppliers:

 To reduce our environmental impact, we prioritize on sourcing input from local vendors. This approach to sourcing inputs locally enables us to  
contribute signicantly to communal development by stimulating the local economies and creating employment opportunities.

     Percentage of input material 
 (inputs to total inputs by value)  FY (2024-25) PY (2023-24)
 sourced from suppliers:

 Directly sourced from MSMEs/ small producers 5.86% 6.57%

 Sourced directly from within the district and  90.15% 100.00%
 neighbouring districts

5 Job Creation in smaller towns- Disclose wages paid to persons employed (including employees or workers employed on a
 permanent or non permanent/ on contract basis) in the following locations, as % of total wage cost:

1. Rural 5.75% 4.68%   

2. Semi-urban 27.73% 13.89%  

3. Urban 21.16% 18.43% 

4. Metropolitan 45.36% 63%  

 Location FY (2024-25) PY (2023-24)

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the 

Social Impact Assessments (Reference: Question 1 of Essential Indicators above):
 Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated 

aspirational districts as identified by government bodies:
 Not Applicable

3. a. Do you have a preferential procurement policy where you give preference to purchase 

from suppliers comprising marginalized /vulnerable groups? (Yes/No)

 b. From which marginalized /vulnerable groups do you procure?

 c. What percentage of total procurement (by value) does it constitute?
 The Company does not have dedicated policy dictating preferential procurement from suppliers comprising 

marginalised/vulnerable groups. However, in our endeavour to fostering sustainable livelihood, we will strive to actively 
seek out and collaborate with suppliers who come from marginalised backgrounds or communities and provide then 
with opportunities to sell their goods and services to our organisation.

4. Details of the benefits derived and shared from the intellectual properties owned or 

acquired by your entity (in the current financial year), based on traditional knowledge:
 Being in hospitality business, we do not have any aspects of our operations/business linked to any form of intellectual 

properties owned or acquired based on traditional knowledge.
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  Going Paperless in our everyday lives. Our aim is to signicantly bring many digital initiatives which has resulted 
   down the use of paper, and fuel by contributing in almost zero usage of papers 
   to a healthy environment. As a responsible organization, in the operations of MSME.
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   management  and other digital tools to go paperless 
   and go digital 
2.  Digital Meetings   The Company has started doing review 
    meetings with operational team through 
    virtual mode which has reduced 
    a signicant amount of fuel expenses.   

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

 Yes, the Company has a board approved Business Continuity Plan (BCP) in place. The BCP envisages the likely disruptive 
events, their probability and impact on business operations which is assessed through business impact analysis. These 
aim to eliminate or minimise any potential disruption to critical business operations.

6. Disclose any signicant adverse impact to the environment, arising from the value chain of the entity. What mitigation or 
adaptation measures have been taken by the entity in this regard.

 Not Applicable

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental 
impacts: 

 Not Applicable

PRINCIPLE 8 BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE 
DEVELOPMENT
 At Praveg, we strongly believe in the inherent interconnectedness of businesses and society. Taking cognisance of the 

fact that they are inextricably linked, we understand that the well-being and progress of one signicantly impacts the 
other. We deeply embrace our responsibility to empower, uplift and make a difference in the lives of such individuals and 
communities.

 As catalysts of positive change, we seek to usher in transformative change fully capable of signicantly enhancing the 
livelihood opportunities for the underserved and underrepresented, thereby fostering a future that is brighter and more 
equitable. To this end, we have successfully undertaken and implemented Corporate Social Responsibility (CSR) projects, 
focused on promoting affordable and quality healthcare and education. We believe that these initiatives can help create 
sustainable communities. To ensure the effective implementation of these projects, the board of directors maintains an 
oversight of the Company's vision for advancing livelihood through the CSR Committee and by structuring and 
reviewing the guiding principles of our CSR Policy.

 PRINCIPLE 7 BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD

 DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT

 Essential Indicators
 1. a. Number of afliations with trade and industry chambers/ associations.
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 b. List the top 10 trade and industry chambers/ associations (determined based on the total members of

 such body) the entity is a member of/ afliated to.

 Sr. No. Name of the trade and industry  Reach of trade and industry 
   chambers/ associations chambers/ associations (State/National)

Not Applicable

 2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity, based
 on adverse orders from regulatory authorities.

 Not Applicable, as there were no instances of non-compliance of anti- competitive laws, by the entity. Further, there were no adverse
 orders from regulatory authorities on any issues related to anti- competitive conduct by the entity. 

 Leadership Indicators

 1. Details of public policy positions advocated by the entity:

 None.

 Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current nancial year.

 The CSR programs are not eligible for Impact assessment. However, the Company ensures that the CSR activities conducted by the Company  are 
in line with the CSR policy.

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your entity, in the following 
format:

 Not Applicable. No rehabilitation and resettlement were undertaken by the company. 

3.  Describe the mechanisms to receive and redress grievances of the community.

 At Praveg, we take our stakeholders' feedback and grievances seriously and address them with agility. Our  stakeholders can directly report  
their concerns to our partners or our employees, who promptly and effectively work toward addressing them or escalate them to the relevant  
appropriate authority within the organisation.

4.  Percentage of input material (inputs to total inputs by value) sourced from suppliers:

 To reduce our environmental impact, we prioritize on sourcing input from local vendors. This approach to sourcing inputs locally enables us to  
contribute signicantly to communal development by stimulating the local economies and creating employment opportunities.

     Percentage of input material 
 (inputs to total inputs by value)  FY (2024-25) PY (2023-24)
 sourced from suppliers:

 Directly sourced from MSMEs/ small producers 5.86% 6.57%

 Sourced directly from within the district and  90.15% 100.00%
 neighbouring districts

5 Job Creation in smaller towns- Disclose wages paid to persons employed (including employees or workers employed on a
 permanent or non permanent/ on contract basis) in the following locations, as % of total wage cost:

1. Rural 5.75% 4.68%   

2. Semi-urban 27.73% 13.89%  

3. Urban 21.16% 18.43% 
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Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the 

Social Impact Assessments (Reference: Question 1 of Essential Indicators above):
 Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated 

aspirational districts as identified by government bodies:
 Not Applicable

3. a. Do you have a preferential procurement policy where you give preference to purchase 

from suppliers comprising marginalized /vulnerable groups? (Yes/No)

 b. From which marginalized /vulnerable groups do you procure?

 c. What percentage of total procurement (by value) does it constitute?
 The Company does not have dedicated policy dictating preferential procurement from suppliers comprising 

marginalised/vulnerable groups. However, in our endeavour to fostering sustainable livelihood, we will strive to actively 
seek out and collaborate with suppliers who come from marginalised backgrounds or communities and provide then 
with opportunities to sell their goods and services to our organisation.

4. Details of the benefits derived and shared from the intellectual properties owned or 

acquired by your entity (in the current financial year), based on traditional knowledge:
 Being in hospitality business, we do not have any aspects of our operations/business linked to any form of intellectual 

properties owned or acquired based on traditional knowledge.
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   FY 2024-25 (Current Financial Year)   FY 2023-24 (Previous Financial Year)

  Received during Pending resolution  Remarks Received during Pending resolution Remarks   
  the year at end of year  this year at end of year

 Data Privacy 0 0 NA 0 0 NA

 Advertising  0 0 NA 0 0 NA

 Cyber-security 0 0 NA 0 0 NA

 Delivery Of  14 0 NA 123 0 NA
 Essential Services

 Restrictive Trade  0 0 NA 0 0 NA
 Practices

 Unfair Trade  0 0 NA 0 0 NA
 Practices

 Other 7 0 NA 20 0 NA

3. Number of consumer complaints in respect of the following:

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

  Environmental and social parameters relevant  NA as we do not have specic consumer products. We offer our guests

     combination of products (hotel room, food, etc.) and services (check-in,

   dining, spa, swimming pool). 

  Safe and responsible usage All ESG efforts by the Company get  included in any service that we

   provide. Therefore, we are dedicated to operating in a manner that

  Recycling and/or safe disposal acknowledges and addresses environmental and social concerns, while

   promoting efcient resource utilisation and implementing robust waste

   management practices based on the principles of recycling and reuse

    to the product

135134

No. of persons benefitted
from CSR Projects

% of beneficiaries from vulnerable
and marginalized groups*

Apna Ghar, Umta, Mehsana Dist. The nature of  100%
Setting up homes for women and orphans; the project is ongoing 
day care centres and such other facilities for and the project is under 
senior citizens and measures for reducing  implementation
inequalities faced by socially and 
economically backward groups

CSR Project

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy.

 The Company has in place a risk management framework which is being undertaken by the Risk Management 
Committee of the Company on a regular basis. The committee oversees the risks associated with cyber security, 
data privacy and IT related issues. 

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of 
essential services; cyber security and data privacy of customers; re-occurrence of instances of product 
recalls; penalty / action taken by regulatory authorities on safety of products / services:

 There are no corrective actions underway on cyber security in the reporting year.

7. Provide the following information relating to data breaches:

 a) Number of instances of data breaches: Nil

 b) Percentage of data breaches involving personally identiable information of customers: Nil

 c) Impact, if any, of the data breaches: Not Applicable

Leadership Indicators

1. Channels / platforms where information on products and services of the entity can be accessed (provide web link, if available).

 https://www.dizcoverpraveg.com/ 

 https://www.dizcoverpraveg.com/chakratirthbeach

 https://www.dizcoverpraveg.com/ghoghlabeach

 https://www.dizcoverpraveg.com/nagoabeach

 https://www.dizcoverpraveg.com/lighthousebeach

 https://www.dizcoverpraveg.com/jamporebeach

 https://www.dizcoverpraveg.com/kachigam

 https://www.dizcoverpraveg.com/silvassa

 https://www.dizcoverpraveg.com/dholavira

 https://www.dizcoverpraveg.com/cavesjawai

 https://www.dizcoverpraveg.com/brahmakund

 https://www.dizcoverpraveg.com/saryu

 https://www.dizcoverpraveg.com/safarivelavadar

 https://www.dizcoverpraveg.com/thinnakkara1

 https://www.dizcoverpraveg.com/pravegadalaj

 https://www.dizcoverpraveg.com/weddings

 Number  Reason for recall

 Voluntary recalls  Not Applicable, as the company is not 

   involved in the manufacturing of any product
 Forced recalls

4. Details of instances of product recalls on account of safety issues:

5. Details of corrective actions taken or underway, based on any adverse order in intellectual 

property related disputes wherein usage of traditional knowledge is involved.
 Not Applicable. 

6. Details of beneficiaries of CSR Projects:

PRINCIPLE 9 BUSINESS SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR CUSTOMERS AND CONSUMERS 
IN A RESPONSIBLE MANNER
At Praveg, guests take precedence above all else and we leave no stone unturned to surpass their expectations at every turn. 
The loyalty and trust that our guests bestow upon us are a testament to our unmatched excellence and the dedication 
exhibited by our people. 
Through established mechanisms, we make consistent efforts to gather guest feedback and suggestions on an ongoing basis. 
We also recognise the crucial role of our guests in fullling our sustainability goals and anticipate valuable guest feedback for 
further advancing our sustainability efforts in our stays.

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

 At Praveg, we place substantial reliance on the invaluable feedback provided by our guests which acts as a guiding force 
to accelerate our growth trajectory. Every feedback is important to us and therefore, we have established seamless 
processes and procedures in place to systematically gather guest feedback and take prompt actions upon evaluation. 
We are committed to ensuring that our guest can reach us easily and conveniently at all times. To ensure seamless 
accessibility, we provide multiple channels for our guests to raise grievances and  provide feedback through e-mail, 
phone calls and social media platforms.

 We are committed to promptly and effectively addressing any inquiries or issues that our guests may have, ensuring their 
utmost satisfaction. To ensure a comfortable stay, we entrust our capable employees with the responsibility of actively 
seeking feedback from our guests during and at the end of each stay. For matters requiring exceptional care, they are 
escalated to the General Manager of the respective hotels.
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   FY 2024-25 (Current Financial Year)   FY 2023-24 (Previous Financial Year)

  Received during Pending resolution  Remarks Received during Pending resolution Remarks   
  the year at end of year  this year at end of year

 Data Privacy 0 0 NA 0 0 NA

 Advertising  0 0 NA 0 0 NA

 Cyber-security 0 0 NA 0 0 NA

 Delivery Of  14 0 NA 123 0 NA
 Essential Services

 Restrictive Trade  0 0 NA 0 0 NA
 Practices

 Unfair Trade  0 0 NA 0 0 NA
 Practices

 Other 7 0 NA 20 0 NA

3. Number of consumer complaints in respect of the following:

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

  Environmental and social parameters relevant  NA as we do not have specic consumer products. We offer our guests

     combination of products (hotel room, food, etc.) and services (check-in,

   dining, spa, swimming pool). 

  Safe and responsible usage All ESG efforts by the Company get  included in any service that we

   provide. Therefore, we are dedicated to operating in a manner that

  Recycling and/or safe disposal acknowledges and addresses environmental and social concerns, while

   promoting efcient resource utilisation and implementing robust waste

   management practices based on the principles of recycling and reuse

    to the product

135134

No. of persons benefitted
from CSR Projects

% of beneficiaries from vulnerable
and marginalized groups*

Apna Ghar, Umta, Mehsana Dist. The nature of  100%
Setting up homes for women and orphans; the project is ongoing 
day care centres and such other facilities for and the project is under 
senior citizens and measures for reducing  implementation
inequalities faced by socially and 
economically backward groups

CSR Project
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available, provide a web-link of the policy.

 The Company has in place a risk management framework which is being undertaken by the Risk Management 
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seeking feedback from our guests during and at the end of each stay. For matters requiring exceptional care, they are 
escalated to the General Manager of the respective hotels.



ANNUAL REPORT 2024-25

137136

MANAGEMENT DISCUSSION & 
ANALYSIS 

GLOBAL ECONOMY:

The global economy in FY 2024-25 demonstrated notable resilience despite persistent challenges such as geopolitical 

tensions, elevated ination, and sustained monetary tightening by major central banks. According to the IMF’s April 2024 

World Economic Outlook, global GDP is estimated to have grown by around 3.2% in 2024, with a similar pace expected for 

2025. Many advanced economies, including the US and parts of Europe, managed to avert deep recessions, supported by 

strong labour markets, steady wage growth, and resilient consumer spending.

Emerging markets continued to lead global economic expansion, with India standing out as one of the fastest-growing major 

economies, recording an estimated real GDP growth rate of about 6.8% for FY 2024-25 (as per the IMF and RBI estimates). 

India’s growth was driven by robust domestic consumption, increased government spending on large-scale infrastructure 

projects, rapid digitalisation, and policy reforms aimed at boosting manufacturing, exports, and renewable energy. Strong 

foreign direct investment inows, India attracted record annual FDI of over USD 85 billion in FY 2024-25, a favourable 

demographic prole, and expansion of key sectors such as services, technology, and green energy have further cemented 

India’s position as a major growth engine for the global economy.

The country’s proactive policy measures, resilient corporate sector, and macroeconomic stability including manageable 

ination, a comfortable foreign exchange reserve buffer of about USD 650 billion, and a contained current account decit 

have enabled it to withstand external headwinds better than many peers, making India an attractive destination for global 

investors seeking stable, high-growth markets.

Global trade and travel also showed a gradual recovery as supply chain disruptions eased and cross-border restrictions 

continued to loosen. According to the WTO, global merchandise trade volume is projected to grow by 2.6% in 2024 and 3.3% 

in 2025, signalling steady revival. International tourism and business travel revived signicantly, benetting India’s hospitality 

and aviation sectors as well. Overall, while global uncertainties remain, India’s strong macroeconomic fundamentals and 

sustained growth momentum continue to reinforce its role as a key contributor to global economic stability and expansion.

INDIAN ECONOMY

India retained its position as one of the fastest-growing major economies in FY 2024–25, demonstrating remarkable resilience 

amid global economic uncertainties and geopolitical challenges. The country’s robust economic momentum was primarily 

driven by strong domestic consumption, healthy growth in manufacturing and services sectors, and increased government 

capital expenditure on critical infrastructure such as roads, railways, and smart cities. India’s GDP is estimated to have 

expanded by 6.5% - 6.8% in FY 2024–25, supported by stable ination that declined to around 4.8% by March 2025, and 

healthy foreign exchange reserves.

The Government’s sustained focus on structural reforms, digitalisation, and ease of doing business continued to enhance the 

investment climate, attracting both domestic and foreign capital. Key policy measures such as the Production Linked Incentive 

(PLI) schemes and sector-specic reforms across electronics, renewable energy, and semiconductors are expected to further 

boost manufacturing output and exports, which reached a record high of over USD 825 billion during the year.

Despite global headwinds, India maintained macroeconomic stability with a manageable scal decit, resilient banking 

system, and buoyant investor condence. Positive demographic trends, a large and growing middle class, and an expanding 

digital economy continued to underpin growth. India’s stable economic environment and proactive governance helped it 

move closer to becoming the world’s fourth-largest economy, with its nominal GDP expected to surpass USD 4.2 trillion in FY 

2025.

The Government’s thrust on promoting tourism, MSME development, and startup ecosystems created new avenues for 

employment generation and inclusive growth. Going forward, India’s strong fundamentals, policy stability, and emphasis on 

innovation and sustainability are expected to reinforce its position as a key driver of global growth and an attractive 

destination for long-term investment.

INDUSTRY INSIGHT: INDIAN HOSPITALITY AND TOURISM INDUSTRY

The Indian hospitality and tourism industry witnessed steady and resilient growth during FY 2024–25, underpinned by 

multiple positive factors shaping demand and supply dynamics. A signicant resurgence in domestic travel, buoyed by an 

 https://www.dizcoverpraveg.com/grandeulogia

 https://www.dizcoverpraveg.com/eulogiainn

 https://www.tentcitynarmada.com/ 

 https://www.whiterannresort.com/ 

 For any further inquiries, customers can also reach out to us at the contact details provided on our website or physically visit our hotels. 

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

 At Praveg, we ensure that our customers / guests are well-informed about the safe and responsible use of our services. We offer 
comprehensive information on our website and through regular communications. Our dedicated team members at branches and resorts 
also play a crucial role in educating our valued members about these practices, ensuring they can enjoy our services safely.

 Additionally, we reinforce the message of safe and responsible service usage through strategically placed signage at our resorts. Moreover, 
digital signages and re emergency exit instructions are prominently displayed in key areas like lobbies, elevators or common areas to 
inform guests about any potential disruptions.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

 During the year, there were no major disruptions of critical services. Although, Praveg has various channels of communication, it will use 
for customer interactions in cases of service disruption or discontinuation. Modes of communication include emailers, the website and 
physical channels such as call centres for resorts/hotels/tent city. Based on the contingency and its intensity and urgency, Praveg may 
choose to deploy the most appropriate channel(s).

4. Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/ Not 
Applicable) If yes, provide details in brief. 

 Not Applicable. We are a hospitality company and are not involved in the manufacturing of any product. We are complying with all the 
laws and regulations applicable to us by virtue of the nature of the business we are in.

 Did your entity carry out any survey with regard to consumer satisfaction relating to the major products / services of the entity, signicant 
locations of operation of the entity or the entity as a whole? (Yes/No)

 Guest satisfaction is our foremost priority. Given the nature of our business, we actively seek and receive individual feedback from our 
guests and leverage the insights gathered for continuous improvement and increased satisfaction. Our pursuit of enhanced guest 
satisfaction is facilitated by the implementation of feedback process, which help us stay up to date with change in customer demands and 
tailor our services accordingly. Further, the Company endeavours to make the most of our marketing channels as an opportunity to gauge 
the feedback and suggestion from various stakeholders. 
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